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2010 Winter Shelter Survey

Introduction

Every year in Virginia each jurisdiction participates in a point in time count of sheltered and
unsheltered people experiencing homelessnessthe Commonwealth, the annual point in

time cownt is conducted in January. According to national homeless studies the number of
people who actually experience homelessness at some point during the year is four to five
times higher than what is reported during the point in time snapshot. In the Cormaith

that meansbetween 35,652nd 44,565eople may have experienced homelessness in 2009.
the Virginia Department of Housing and Community Development-2008 Reportthe

annual point in time survey identified®L3 individuals in the Commonweal#ls experiencing
homelessness. Approximately 46% were in emergency shelters, transitional shelter programs,
and 18 percent were unsheltered.

+ANBAYAIQa /2FfAGA2Y G2 9YR 1 2YStSaaySaa NBLR
between 2005 and 2009They also report a decline in homelessness among families by
approximately9% and a decrease in chronic homelessness by 26% in the Commonvieaith.

year, e/en though rates of homelessndsaddecreased statewide, the Roanoke Region

experienced an 18¥crease in homelessness from 2008 to 2009, its highest level in 22 years.

In the 2010 surveyhomelessness in the Roanoke Region decreased 13.2% from the 2009 count
or 518 as compared to 59This reduction ipartiallydue to a change in the way themeless

are countedn this@ S I sSNie§ In the past homeless numbers included those counted at day
shelters (Roanoke Area Ministries and Samaritan Inn), this year they are not. They are not
included to avoid a duplicated count of homeless individwdis visitthesedayfacilitiesfor

meals and other purposdsut reside in an evening shelter or on the streelfsthe individualsin

day sheltersvere included in the count this yeas in past yeargshe number of homeless in

the Roanoke Region would Veadecreasedtby 4.5% (570 as compared to 597).

Of those whaqparticipatedin the 2010 survey almost 57% are actively looking for work
compared to 50% in the 2009 survey. The inability to find work and affordable housing remain
the top two challenges of th@ssurveyed.Inti 2 Rl & Q & wigh@ighgrainegmployment

rates, more foreclosures, arfdgher poverty ratest is surprising to see a decline in
homelessness in the Roanoke Region. It is difficult to determine the cause for the decrease.

Lastd S I NI yidedtifietl#3eSCityof Roanoke as the urban destination for those in need of
services ad shelter or seeking employment. Our report indicatedre than 50% of the
homeless surveyedere fromoutside the Roanoke ValleMirroring the overall decrease in
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homelessness this year over last, the 2010 survey indiea64%decreasan the number of
homeless peopleoming to Roanoke from other jurisdictians

aSlkadz2NAy3d K2YStSaaySaa Aa | OKIfftSy3aay3a G aj
people who diring these extremely challenging times are at risk of homelessness. The point in
time survey is a valuable tool in data collection to help determine whether the homeless
population is increasing or decreasing and to evaluate the effectiveness of programs

strategies in place to help deal with the issue of homelessness.

Methodology
While the way the overall total of homeless was calculated changed this year overhkast, t
procedures utilized to collect information were as consistent as possible witbetlused in
prior surveys. The 2010 survestrumentwas essentially the same as the 2009 survey with the
exception of an additional question regarding the newly established Community Housing
Resource Center. Daily adult occupancy totals were colledtedrticipating shelters during
the week of January 280, 2010. Average nightly totals for the week were 518 individuals
experiencing homelessness. Of these 518 individuals two hundred and sixty seven adults
(n=267) participated in the survey. Childnemder the age of 18 were not surveyed. It should
be noted that data charts will not always total 267 due to fresponse or multiple response by
clients. Homeless adult clients were surveyed by agency staff, the Homeless Assistance Team
and other voluneers. Shelters were contacted for permission to survey clients with 100% of
shelters electing to participate in the survey. These shelters are:

Overnight sheltersRescue Mission, Salvation Army Red Shield Lodge, TRUST House,
Total Action Against Povertf¥ransitional Living Center (TARC), Roanoke Valley
Interfaith Hospitality Network (IHN), Firebase Hope, Salvation Army Turning Point,
Safehome Systems and YWCA.

Day sheltersRoanoke Area Ministries (RAM) and Samaritan Inn
Other facilities:Shenandoh Recovery Center, Roanoke City and County Jail

Street countiUnsheltered (Homeless Assistance Team)
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A.Definition of Homelessness

When conducting homeless counts, HUD has mandated that communitewirgg federal

funds follow their definition of homelessness, which is based on the Stewart B. McKinney Act of
1987 (later amended as the McKinnggnto Act). The McKinnéyento Act defines a person as
homeless if he or she lacks a fixed, regular and adegnighttime residence; has a primary
nighttime residence that is either a public or private shelter, an institution that provides
temporary residence for individuals intended to be institutionalized; or a public or private
location that is not designefbr, or ordinarily used as, a regular sleeping accommaodation for
human beings.

B.Date and Time of Census

Based on a national directive from HUD, the advisory council was required to select a date for
the census during the last ten days in January, 2W0dlile data was collected for the entire

week of January 230, 2010, the one day point in time count was designated as Thursday,
January 28.

C.Types of Count
The census consisted of two types of enumerations which result in a comprehensive picture of
homelessness for Roanoke Valley.

e Unsheltered:A count of unsheltered homeless people who reside in places not meant
for human habitation, such as on the streets, in vehicles, parks, sidewalks, abandoned
buildings and makeshift shelters such as tents.

e Shdtered: A count of sheltered homeless people who occupy emergency shelter,
transitional housing, recovery programs that serve homeless anehoameless clients,
motels (only if motel vouchers are provided by service agency) and short stay
institutions suchas hospitals and jails.
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Roanoke Valley Alleghany Regional Advisory Council on Homelessness
2010 Winter Homeless Survey

Key Findings

267 survey responses were collected this year compared to 240 in 2009, an 11.25% increase
in respondents. Only adultdder than 18 were surveyed.

Nightly averages decreased this year by 13.2% (518 compared to 597 in 2009)

There was a 6.4% decrease in the number of homeless people coming to Roanoke from
other areas(102 in 2010 compared to 109 in 2009)

Over 22 years endgin 2009, homelessness increased by 389%.

In 2010the number of homeless dropped 13.2% (518 compared to 597 in 2009)

The five top challenges experienced by homeless include:

Inability to find employment

Affordable housing

Dental problems

Past incarcations

Medical problems

The number of women surveyed increased 15.6% (111 in 2010 compared to 96 in 2009)
59.9% of homeless surveyed were white and 35.6% were black

17.2% of those surveyed were veterans (a decreaseréf)8

27.3% are currently receivimgental health services

39.3% reported having received mental health services in the past

24% reported having received alcohol abuse treatment at some point

77.5% reported having a high school/GED education or more

25.1% were employed full or part time

47.2% received food stamps compared to 29.5% in 2009. (126 in 2010 compared to 70 in
2009, an 80% increase over 2009)

56.9% were actively looking for work compared to 50.4% in 2009.

17.2% of responders were aware of the Community Housing Resource Center

5.2% or 14 people received services from the Community Housing Resource Center

o O O O O
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Total count for January 2010
Adults experiencing homelessnes$8

Children experiencing homelessnegt

This year adults experiencing homelessness totale] a 13.2% drease from 2009 but more people participated iisth
& S I sNied over 2009 by1.25%.The 2010 aggregate humberdsrivedfrom overnight shelters, jails and the street as listed

below.

2010 Night and Day Count

Craig county

Botetourt county
Roanoke county jail
Roanoke city jail
Alleghany County
Shenandoah Recovery Center
Safe Home Systems (Cov)
Firebase Hope-Salem VA
RVIHN

Street count

YWCA

Trust

TAP-TCL

Turning Point

Red Shield Lodge

Rescue Mission
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Average nightly totals haviacreased 324% since 1987 reaching its highest in 2009 with 597 individuals
experiencing homelessneds:om 2009 to 2010 the number of people experiencing homelessness dropped 1%

from 597 in 2009 to 518 in 2010.
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January 2010 Survey Results

Demographics

Gender

Male 156 58.4
Female 111 41.6
Total 267 100.0

Of those who completed the survey, there were more men than women experiencing homelessness in
January of 2010. The number of women increased from 96 in 2009 to P01 @a 15.6% increase in those taking
the surveyThe oldest respondent was born in 1942 and the youngest was born in 1991. Of the 267 respondents,
44% or 117 were born between 1954 and 1964.

Race
160
g5
' 5 3 2 1 1
r 4 F___4 S A <
(),gs\‘ \&0' &Q}" J_\\,‘\_::\ -\d‘"‘(\.. _\&0' \(-\\-\,e,
> Vg\ & (&@' Yg\ & \\g\
NP\ S\ o
<& 9 & L v @

& & O X W
White/Caucasian 160 59.9%
Black/African American 95 35.6%
Other multi-racial 5 1.9%
American Indian/Alaska Native/White 3 1.1%
Black/African American/White 2 0.7%
American Indian/Alaska Native 1 0.4%
Asian/White 1 0.4%

Other races included: Jamaican, Scottish, Italian African American, White Caucasiaavimeian.
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Question 1-How long has it been since you last had a place to live?

Survey Questions

Length of Time Since Having a

Home
100
80
60
40
IR = N
|| —
Less - - 7-11  1-2years 3-5years 6-10 More
than one months months months years than 10
month years

Less than one month 34
1-3 months 40
4-6 months 45
7-11 months 25
1-2years 80
3-byears 27
6-10 years 11
More than 10 years 5

Thirty percent of respondents indicated they have not had a place tanivee to two years. After 5 years of not having a place to live, the
number ofrespondents irthe 6-10 year and more than 10 year categoriexkhes.

Question 2-Please tell us the reason you are currently homeless?

64
70 -| 57
60 | Unable to pay rent
28 || a4 Unemployed
?i% || 18 Evicted from home,
10 | 3 4 7 unrelated to payment
L
0 B 2 2 1 2 Substance Abuse
%8 £ a S o . o e —ay Victim of domestic
ngjg:ggr—gcv violence
>=% 0 @u T n o £ ®m @
] 28 % EL 3228 3 & Mental Health
222 % 372 g 23 g Fire/other disaster
% DL og z v 3 2 .
o 2 EsSE E £8 5 Family problems
[t ] — =
S v ; v @ Q Institutional discharge
L
g Other, please explain
© Unspecified

64
57

26

14
28

18

44
2

24.0%
21.3%

9.7%

5.2%
10.5%
1.1%
1.5%
6.7%
2.6%
16.5%
0.7%

Unable to pay rent accounted for 24% of the responses to this questic®00Bthat response accounted for 1% ofthe total. The
unemployment responsdropped 9.5% from 2009 to 2010. Evictions from home, unrelated to payment and fire/other disasters were the only
other two categories that showed an increase in responses from 2009 to @@€x, which accourd for 44 responses includes but is not
limited to: choose to be homeless, lost business, unable taupiliffes, extended hospital stay, unable to pay bills, cannot read or write,

foreclosure, jail, all of the above.
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Question 3-How many times have you been homeless prior to your current situation?

How Many Times Homeless

127
Never before 127 47.6%
1 time 49 18.4%
2-3 times 63 23.6%
49 63 4-5 times 12 4.5%
More than 5 times 16 6.0%
I - -
.
Never before 1time 2-3times 4-5times  Morethan 5
times

Never before was the response for 47.5%tthose who took the survey. This is 8 percentage pdiigker or an increase of
33.7% ovelast year.

Question 6-Where were you residing when you became homeless?

Roanoke City 135 50.6%
Botetourt County 5 1.9%
Salem 9 3.4%
Clifton Forge 1 0.4%
Roanoke County/Vinton 11 4.1%
Alleghany County 4 1.5%
Other 102 38.2%

Of those who participated in the survey over 50% were residing in Roanoke city when they became homeléstheihe
categoryof responses declined from 2008 ¥ (G KS wmnu a2 0 KSNE NB&aLRyaSas ambowsr&E NE FNRY
from within the state.
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Question 7-If you became homeless somewhere other than Roanoke, why did you come to Roanoke?

25 1
20 A
15 A
10 A
5 -
0 T T T T T T T T T T 1
\Z 2 SIS 3 SR S\ A
& & N 0'&(2’ .S q}"‘& <0 s&(g, of,:b@
¢ & & & RSEPC LIPS S
2 AN & XS & Q 5N R
N & & & et O e
& & NN & &
6‘9\ Q (\‘9‘7. \Q:‘& <° Q:b(\ '\0(\ dz’?‘
N < & v RS
& & N & &
3 & RS
Q
Friends/family are here 14 5.2%
Personal reasons 9 3.4%
Veterans Administration 10 3.7%
Shelter Only 10 3.7%
Referred (told to) by 8 3.0%
Other 15 5.6%
Find a job 23 8.6%
Domestic Violence Program 4 1.5%
Ran out of money 1 0.4%
Probation/Parole Officer 2 0.7%
Substance Abuse Program 2 0.7%

Twenty three respondents came to Roanoke to find a job. The majafriggsponses (63%) were not applicatie

this question¢ KS wmp G20 KSNE NBalLkRyaSa

service agency, school, to start over, to get away from situatiaty, area that offered shelter.

Ay Ot dzZRSR
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Question 8-Where did you sleep last night?

S

P OICAONI CN00
COOOO0OOO0O0

O
zZ
(&

GhiKSNE AyOfdzRSR OFYLI YR

Emergency shelter
Transitional Shelter

Domestic Violence
Shelter
Outdoors/abandoned
building/bridge

Staying with friends

Substance abuse
treatment
center/detox

Psychiatric facility
Other

Question 9-Have you been denied a bed at a local shelter in the past 12 months ?

Yes 18 6.7%

No 249 93.3%
If yes, at which location?

TRUST

Salvation Army Turning Point
Rescue Mission

Salvation Army Red Shield Lodge
TAP-TLC

If yes, why?
Shelter was full 3 1.1%
Drugs or alcohol 5 1.9%
Conflicts with staff 3 1.1%
Other 5 1.9%
GhiKSNE NBalLlkyaSa AyOof dzRyRY &FIS

B

R P ® & A

§

1.5%
1.5%
3.0%
0.4%
0.4%

NE |j @

BiYSFEazYyORNAYEZ NREK {

176
50

21

65.9%
18.7%

7.9%

2.6%
2.2%

1.1%
0.7%
0.7%
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Question 10-How many children under the age of 18 do you have with you?

1 child 22 8.2%

2 children 10 3.7%  The respondents who have 3 children increasesdr last year by 125%.
3 children 9 3.4%

4 children 3 1.1%

Question 11 -How many eligible children with you are attending school?

Attending 33 12.4%
Not Attending 5 1.9%

Question 12 -How do you handle child care?

| do not need childcare 13 4.9%
| take care of my children

myself 11 4.1%
Friends and family 11 4.1%

Child care center 0.7%

2
i Otberchild care L 8 3.9% L R _ ] . i R
GhUKSNE AYyOf dzRSRY LISNREZ2YI f AAGOSNE &KINB Odzai2Re 6AUGK FI GKSN

Question 13-Are you a veteran of the U.S. Military?
Yes 46  17.2%
No 221 82.8%
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Question 14 -What is the highest level of education that you completed?

Level of Education
120
60 58
| |
\_-' \_“ \ Q’ z._.
P L ég ) R & X
& & N ° o N
N © K& P D &
& ® 3 & >
o P ) N o
X «QS" C Q
No High School Diploma / GED 60 22.5%
High School Diploma/GED 120 44.9%
Some College 58 21.7%
Tech/Vocational/Associates 14 5.2%
College Degree 14 5.2%
Post Graduate Education 1 0.4%

CKA&a @SIFENITtTOm: 2F GKS NBaLRYyRSyda
respondents reported having a high school diploma or higher.

NELRZ2 NI SR KI@gAay3
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Question 15-What sources of income have you used in the last 6 month s?

126

w U o o WL g = £ 2 =0 H4 } c £ 'Yy
8588822583 ¢23¢282858¢32
T =2 = = F O "E g o % a i % o = £ 8 =
52 23259 SEELEZ:e2s
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- - _= oo - =
=] = 4+ £ = 2 5 o > £ E o
w S 5 L 0 £ O < =0

(T c = A = 5

-] [] = =
e <

Food stamps 126 47.2%

None 47 17.6%

Full time work 38 14.2%

Part time work 29 10.9%

SSI 24 9.0%

TANF 21 7.9%

Other 16 6.0%

CWTA VA 10 3.7%

Unemployment insurance 9 3.4%

Child support 9 3.4%

Relatives/friends 9 3.4%

Social security 8 3.0%

SSDI 6 2.2%

Savings 6 2.2%

Asking for money from public 3 1.1%

VA Pension 2 0.7%

Retirement 1 0.4%

2 2 NJ Ytoyi®2 & 0 0.0%

General relief 0 0.0%

No source of income, full time work, and part time work are the three most reported respfmgaghe survey after food
stamps. Food stamp income increased 80% from 2009 survey resparise$.K S NE
services, past husband, asking for money, inheritance, disability.

NBalLlyaSa

Ay Ot dZRSRY
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Question 16If working, what is your hourlywage?

$7.25 Lowest
$20.43 Highest
$8.00 Median

Fifty eight respondents or 21.7% reported an hourly waglee median wage increased from $7.00 in 2009 to

$8.00 in 2010.

Question 17 -Are you actively looking for work ?

152
88

56.9%
33.0%

Yes
No

Of the 267 respondents, 56.7% reported they are actively looking for work. Last year respaegentsd 50.4% actively

looking.

Question 18. - How do you mainly get around?

169
131
31 27
' - o
- ay =
o & < & &
G ) X < o C
\43 \S\Q’ é{\\ ,\o‘*‘ o o)
A\ O Q \M
Q‘z}\e’ & ({\\\\\ o"'é
b& & ‘:c’o
& 8)
& &
“C &
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| walk 169 63.3%
Valley Méro 131 49.1%
Licensed motor vehicle 31 11.6%
Friends or family provide transportation 27 10.1%
Other 13 4.9%
Scooter/bicycle 5 1.9%

63.3% of respondents get around by walking comparesd% in 200949.1% of respondents used bus
transportation as compared to 48.8% of those surveyed last yéan. (i K S NE

manager, Rescue Mission, counselor.

NB&LR2yaSa case/ Of dzRSR
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Question 19If you get sick, where do you go for medical treatment?

112

Emergency room 112 41.9%
Rescue Mission HealtheaCenter 58 21.7%
VA Medical Center 33 12.4%
Private Doctor 33 12.4%
Other 30 11.2%
New Horizons 9 3.4%
Bradley Free Clinic 7 2.6%
Health Dept. 3 1.1%

Respondents reported seeking emergency room treatment 27.3% more than 2009 respondersvfibasright
treatment through the Rescue Mission Healthcare center declined 14.7% from@®$ Yl 22 NA (& 2F a2 (K
NBalLl2yaSa 6SNBE y2yS 2NJ R2y Qi 320

Question 20-How do you pay for medical care?

136
Other medical payment 136 50.9%
66 Out of pocket 66 24.7%
58 Medicaid 58  21.7%
Medicare 12 4.5%
12 9 Private Insurance 9 3.4%
- - "Other" included: parents, HAT, charity care

Rescue Mission, VA, don't pay, free clinic

Other Out of Medicaid Medicare Private
medical pocket Insurance
payment
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Question 21 -Do you take medications?

Yes 151 56.6%
No 116 43.4%

How do you obtain your medications ?

Medications Medications Other | cannot afford
from a service purchased my
provider from a store medications
Medications from a service provider 55 20.6%
Medications purchased from a store 46 17.2%
Other 46 17.2%
| cannot afford my medications 13 4.9%

20.6% or 55 respondents said they obtain their medications from a service provider. In 2009déigque was32.1% or 77
responders obtain their medications from a service provideh § KSNE NX alLlRkyaSa

Medicaid, family, insurance, BRBH, insurance.

Question 22 - Are you currently receiving mental health serv
Yes 73 27.3%
No 194 72.7%

ices?

Ay Of dZRSRY R2Yy Qi
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Question 23-Have you previously received mental health services?
Yes 105 39.3%
No 162 60.7%

Question 24 -Have you ever been treated for problems related to alcohol?
Yes 64 24.0%
No 203 76.0%

Question 25-Have you ever been treated for drug dependency?
Yes 56 21.0%
No 211 79.0%

Have you ever been treated for drug 211
dependency? 56

Have you ever received treatment for 203
problems related to alcohol? 64

Have you previously received mental 162
health services? 105

Are you currently receiving mental 194
health services? 73

0] 50 100 150 200 250

HNo HYes
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Question 26Common characteristics and challenges experienced by those without a home

Legal problems/problems with police

Challenges with substance abuse

Previous foster care
PTSD
Divorce

Other

Child custody disputes

Victims of domestic violence
| cannot afford my medications

Physical disability
Medical problems
Past incarcerations
Dental problems

Cannot find affordable housing

Cannot find work

0 20 40 60

80 100 120 140 160

Cannot find work

Cannot find affordable housing
Dental problems

Past incarcerations

Medical problems

Physical disability

I cannot afford my medications
Victims of domestic violence
Child custody disputes
Challenges with substance abuse
Other

Legal problems/problems with polic
Divorce

PTSD

Previous foster care

154
141
90
75
64
58
52
46
45
39
39
36
29
26
14

57.7%
52.8%
33.7%
28.1%
24.0%
21.7%
19.5%
17.2%
16.9%
14.6%
14.6%
13.5%
10.9%

9.7%

5.2%

Last year finding affordable housing was reported by 140 (60.1%) respondents and finding work was second most
reported response with 132 porting or 56.4%. This year those two challenges were reversed. Almost 17% more
respondents reported finding work mohallenging than last year. Dental problems were reported more of a

challenge than last year by 36.4%.h (1 K S NE

Gr2t SyOSs

dzyl 6¢ S G2 LI @

NE & LJ2 yeat,anertayhodittdproBléme, ddtrestic
dziAt AGASAZT O yQi

380 L5® aSyil:
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Question 28 Are you aware of the community Housing Resource Center ?

Yes 46  17.2%
No 221 82.8%

If yes, did you receive services?

Yes 14 5.2%
No 248 92.9%

H Are you aware of the Community Housing Resource Center?

M If yes, did you receive services?

Yes No
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2010 comments or thoughts about being without housing

e LGQA | (K2dzAKXZ GNBAY3I LISNAZ2R

o Tired of being homeless. Appreciate the service but needs a job, need ID!

¢ | met a lot of nicgpeople.

e Samaritan Inn and BRBH have helped me a whole lot

¢ In Roanoke rents should be lower.

¢ Rescue Mission does not reveal where services are located. HAT Team bus passes should be
more freely given for job application. TLC needs to renovate the builfiigCA deserves more
funding from the city. Sal Army(TP) should allow | drug test as long as the clients are housed.

¢ Not easy, but there are a lot of people willing to help.

e Glad to be in Roanoke where there are shelters and people to help.

e Cold

e |t sucks!

¢ Not sure other than needs a job

e L { Qa&rt bhubitdzmld be worse

e LGQA GSNNROTE S

¢ Nothing

e . SAy3a K2YSfSaa OoONARy3Ia YS G2 o0SIdziATdAg LIS2LA S «a

e With income, circumstances will changéas attorney disability

e Hard to secure housing on éa income

e People need to know that not all of us are out here b/c they want to. Discriminate against

homeless
¢ The Roanoke Valley could do more to help homeless
e It sucks!

¢ Winter times make you sick

e Suckg; depression. Rescue Mission not safe

e 52y Q0 tA1S A

¢ Needs to be improved consistent help

e The country is in so bagno jobs

e The city and the Veterans Admin could do a better job to help the homeless. Maybe the city +
the Va could work better together.

e LUQA GKS KINRSal0 GAYS 2F Y& fAFTSo

e ltis avery ch&nging situation with kids.

e ltisreally hard

e |hateitalot.

e |t sucks!

e Very thankful for this program that allows us to stay together, feel safe.

e Feeling stuck due to lack of employment opportunities

e N/A

e | like where | stay

e Living in transitional housinis helpful but can be uncomfortable due to controlled environment
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e hyOS @&2dz NB R24y AGQ
e L ¢g2dz R LINBFSNI 2 0S5
e NOfun
e Bothers him a great deal. He wants to go to school but employment ipfiosity.
e Livedin area for 10 years and it is hard to get housing w/o dependent (children)
e TAP and Turning Point and HAT Team helped so much. Forensic nursing at Carilion uplifting and
supportive.
e | do need house and trying get my housing or apartment
e Lows Turning Point
¢ HS hard and my children would like to have a home of our own.
e Very grateful to have domestic shelter to care
¢ Really thinks Turning Point is a blessing for her and children.
¢ Been discouraged at this point, but still looking.
e Mental health ssues
¢ | need to be there so | can change my situation that | was in to be safety.
e TP has been a life saver for me. Now back on my feet and can move on.
e | am currently working on housing with help from family.
¢ Feelings of worries | have about trusting pand why | always fall into mistakes about who
to trust
e 52y Q0 tA1S A
e GL Y y2iG 2F GKA& ¢2NIRT L Y FTNRY | 020Sd¢
e Currently working with Blue Ridge to obtain affordable housing.
¢ Hard to maintain diet (diabetic)
¢ | want some housing.
¢ | have been fortunatea have at least somewhere to go. | have never really had to sleep on the
street, but | feel for those who do.
e 52SAay Q0 |INBS ¢gA0GK KIFI@AYy3a G2 fSIH@S AKStEUOUSNI AY
e |thinkitis a good thing. If you use it the right way to get rent money it is caristeuand very
helpful.
e ltis really tough to find a job.
¢ Mental health issues increase because of depression being an issue. Negative coping causes
police problems which add to the hole, financial, trying to establish independency. Maybe
chronic offendes could be offered some sort of fine amnesty if they are evaluated to be earnest
in their rehabilitation efforts.
¢ Need dentures
¢ Not a very fun thing very serious situation
e al 1Sa &2dz aGNRBY3ISNI G2 (GKS LRAY(d (Kaelotse@2dz R2Yy Qi
e of resources.
e LOQA | @SNE KdzNIAy3a FSStAy3a yz2d4d G2 o6S FrotS G2
e It seems to be my problemwill get out of in time. Legal blocks
e You interviewed the great Mandingo Warrior
¢ | think there should be some type pfogram to help you get housing quicker
o | feel like they treat modified unfair
e Would like housing that had enough room for art business.
e CSSfa AGQA dzy FFANI (2 LISYIFfAT S F2NJ LI ad RNHA FS
e Trying my hardest to gedut of this situation.

R G2 380 ot
R L R2yQd f

x o
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e Sucks and hurts, causes low ssdfeem, crushing a person
e L R2y Qi fA1S o0dzi Aa ofSaasSR GKIG GKSNB Aa | L
home.
e Helpless, that people need to be built up not beaten down, enaged so they can do
something for themselves.
e Hate it
e Tough, nothing like having your own when | have it again and | will respect what | have
e Depressing. Glad Rescue Mission is there for me. Economy is so bad and more and more.
¢ Need affordable housing f@ingle person/women or more assistance to help those people.
e /2y UAYydz$Sa KI @Ay 3 LINE &{b&ing analdextcCakokd). REbEdabl SaRsin@ I (i A 2
continues to be a problem.
¢ | needed back teeth no assistance was given. | needed glasses askettitiasre was no
assistance given. If this is a survey to assist the homeless you need to get a ATC center
with alcohol treatment center a thouse doctor.
¢ The job market sucks!
e Depressing
e Want to find housing
e It sucks. Sometimes you get kicked down éand SNE Qa y 20 KAy 3 &2dz Oy R2 |
e It sucks; too expensive
e Can afford housing, and job market.
¢ | would really like to see the Mission more involved in the job search services.

e L g2dz R fA1S G2 FAYR I LI I OS fhogsef AGSST Al 41 ayQ
e Just hope | find housing for me and my son.

e | 2LAY3 (G2 FAYR I LXIFOS G GKS SyR 2F (G(KS Y2yi(K
e L 6AAK LIS2LIX S 62dZ R GNB (2 dzy RSNARGFYR GKIFG LQY

trying to find a job.

e Juwst looking.

¢ Not good at all.

¢ Make my life feel like nothing. | am nothing.

e LQO®S tSFENYSR I 20 lFo2dzi LIS2LXS gAGK YSyidlt KS

e If the city and state government would accelerate placing people and helping them to
leave the shelters anldelp them get on Medicaid and Medicare, so they could leave and
allowing them to move all the other homeless people in making a rotating cycle to move
everyone faster

e The moment | do get my own place, | start drinking again. | am thankful to Trusm#ieyyou
care by holding me accountable, but at the same time | can work. There should be more
programs like Trust.

e 2KSY KS gta ogAGK gAFS KS KFER I KFNR GAYS FAYRA
many programs for married people.

o | feel comfortalbe here (Trust) they help me get back on my feet. People are great here. Number
one place to be.

e LU &ddz01a® ¢KIOQa Foz2dzi AGO

e Takes your independence away and affects her ability to take care of her kids.

e WSAARSYU(G adlFrdiSR A0Qa RSLINBaaiy3

e Things should be dormeore for the homeless. Shelters should be helped more because they do
a lot for people in need. Advertisement for these places should be free.
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2 yGa (2 aSaidtsS R2gys 3ISH F K2dzaS 2N | LG o / N

e LOQA RSLINBaaAy3
+ SNE RS 3INI RAY I Zaveyduwy dvid spac&. Phtting up widh othe? lddiek
personalities with mental problems

e LUQA KINRZ y2i Fdzyo

¢ Not having a vehicle.

¢ Does not like having anyone feel sorry for her.

e | want a place to call mine.

e Transition you have to go through to get back onry@et

e It can be frustrating and at times shameful

e Bad situation. TLC is a place that helps you get on your feet

o Low self esteem. Concerned about my future

¢ Never thought that | would be in a situation of being homeless.

e Glad there is a place like TLC ¢one to.

e Aslong as | am with my family | am happy.

e Miss having your own place, but are confident you will be able to have a home again when you
get back on track.

e Terrible

e At some point | would like to have my own housing

e |t sucks! | think that whoever fl®nding the money out needs to focus on homeless people in
addition to the Haiti victims. We are people too. | am racially biased to outside immigrants
getting instead of true countrymen.

¢ Hope and pray that | am not homeless again

e Just want to do better

e |tsucks!

¢ | feel depressed about not having my own housing and | feel unfit and useless.

e LQY 3FAfFR L KIFI@GS | NRB2F 2@0SNJ Y& KSIR NRIKG y200
e LQY I GOSYRAY3 a0OK22ft (2 0S02YS | /1 bd bSSR | L

them everywhere | go, plusy book for school. Cannot study because of noise and confusion.
Need help so | can better my life financially.

¢ National Housing Policy needed

e Country needs jobs

e LOQA I YSaa

¢ | thank you for everything

e Ineeda job

e LUQA OSNE RATTA @ais laEk oRr8nsgoriatiod, angl hegaivitylif@vedSaitrS
street life. | believe it is vital to maintain a healthy focus on God. Also, any favorable family
contact should be maintained
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2010 PIT VOLUNTEERS

Roanoke Redevelopment & Housing Authority
EarlW. Saunders, Kathy Bell, Helen Shampine

YWCA of Roanoke Valley
Bernetta McGuirePat Perkins

Roanoke City Schools Homeless Student Program
Shari Martin, Malora Horn

City of Roanoke Department of Social Services
Lynette Jobe, Kimberly White, Amy Pietf8hawana Skeetekura BarnhillDonita Peverall

Radford University
Sarah Mabie, Tracy Drudaclyn McDonal®arah MabigAngela Reynolds

Christ Lutheran Church
Gerry Oefelein, Reverend David Sk#&lethy Arle

Salem VA Medical Center
Cheryl McGoverrkatie Poulos, Gaylene Sanford

Jefferson College of Health Sciences
Jessica Godsey, Sandra PhuibnrPaula Prince

Blue Ridge Independent Living Center
Lottie Diomedi

Blue Ridge Behavioral Healthcare
Earl Edwards

Roanoke Valley Interfaith Hospitalitiletwork
Drew Purcelljohn McDowell

Homeless Assistance Team (HAT)
Connie Crawford, Bob Copplestone, Ricardo Valdivieso

Salvation Army Red Shield Lodge and Turning Point
Neola Mays, Karen Hash

SafeHome SystemsCovington
Ammie Moore
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